Skype Information:
Skype allows the user to make calls on a computer to people who are signed in to Skype.  Pay nothing.  It’s free anytime, to any destination.  Calls with video are also an option if you and the person on the other end have a webcam. To install Skype on your home computer, simply go to their website (www.skype.com) and download the program by following the instructions on the website.  Create a user account.  If you don’t have a computer, check your local library – they may be able to assist.  If you live in Billings, you may also come into the Passages center to “Skype”.  
Get the best call quality with a headset, but Skype also works with speakers and a microphone.  

Arrange a date and time with the person you wish to visit (see available hours below). Be sure to give them your Skype account name, as the resident will initiate the call.

Sign in to Skype at that time, and you will receive a call from the resident.
Passages’ Skype Accounts & Available Skype times:

Alcohol & Drug Treatment Unit:
· Sunday – 2:30 to 4:30 p.m.
· Tuesday – 10:30 a.m. to 12:00 p.m.
Assessment/Sanction/Revocation Unit:

· Saturday – 12:30 to 2:30 p.m.
· Tuesday – 9:00 to 11:00 a.m.
Passages staff cannot troubleshoot any technical difficulties you 
may have on your end.  We can only troubleshoot on our end.

It’s a simple case of click and hello.  It’s that quick – and that easy.

