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I. 
Policy:  It is the policy of Alternatives, Inc. to provide visitation for residents to assist them in strengthening family ties and socializing while maintaining enough structure to provide a secure atmosphere for the residents, visitors, and staff.  
II.
Related State and Federal Policies and Procedures:

Federal Bureau of Prison Statement of Work 2000, Chapter 10
III. 
Definitions:

PRC:  Pre-release Center
CAP: Culinary Arts Program

IW:  Inmate Workers

Skype: A closed-captioned visitation system.
IV: 
Procedure:
A. Visiting hours on ADT:
Sunday:  9:00am to 11:00am

B. Visiting hours will occasionally be pre-empted by house functions such as house meetings and group sessions.  Visitation for sex offender treatment cases may be pre-empted if the area is necessary for women’s visitation and/or intakes occurring in the CA Intake room or other security related issues. 

Visiting hours other than those scheduled may be considered in special situations, such as for those who have traveled a distance of 100 miles or greater, but require the approval of the In-charge CA.

C. Due to the limited visiting area and number of residents, the number of visitors that a resident may have at any one time and the number of residents having visitors may be limited.  If visitation is denied for these reasons, the staff who denies the request must document the incident in the Shift Notes detailing the circumstances.

D. A copy of the Alternatives, Inc. Visitor Policy (P1) shall be given to all residents upon intake.  A copy will also be posted in the area designated for visiting.

E. Visits from attorneys, members of the clergy, representatives of social service agencies, etc., may occur at times other than the regular visitation hours on a space available basis.  The In-Charge CA will be flexible in assisting with these visits.  The In-Charge CA will attempt to provide space if possible.  Prior notice should be given to the In-Charge CA to allow time for arranging space, etc. 

F. Staff and Visitors Guidelines.
Upon arrival at the center for a visit, the visitor(s) will check in at the Client Advisors' Office and sign the Visitor Log.  (P55)
G. The CA in charge during visiting hours will be solely responsible for ensuring that the total number of visitors in the center at any one time does not jeopardize house security, good order and accountability of all residents and their visitors.
1.
Visiting Termination or Refusal





a.
Visitors who appear to be intoxicated or under the influence of drugs, are to be asked to leave and will not be permitted to return while under the influence.





b.
The dress code for visitors will be left to staff discretion.  If visitors are not dressed appropriately, they may be asked to leave.





c.
As a general rule, visitors under 18 years of age are not allowed unless accompanied by a parent or guardian.  Exceptions to this may be approved by the In-charge C.A. if the circumstances warrant.  The resident may visit his/her own children during approved visiting times without another adult present unless the parental rights have been terminated.





d.
Visitors who do not ensure good behavior by their children may be asked to leave.





e.
Any time a visitor is asked to leave or denied access, the incident is to be documented, both in the shift notes and in the form of an informational, routed to the Director.
1.  If a visitor is permanently denied access to the center, the reasons should be stated in a written report.  A copy of the report is to be placed in the resident’s file in the CA office and the permanent file.  The resident will be given a copy of the report upon request.





f.
Any time visiting is terminated due to the actions or conduct of a resident the incident is to be documented in the form of an Incident Report.





g.
The CA checking the visitor in is responsible for identifying the visitor.  This may require that the visitor provide a picture I.D. such as a Driver's License.  Visitors without proper identification may be denied a visit.





h.
The CA staff will monitor visitors and restrict movement to allowable areas of the facility.

2. Visiting Area Restrictions

a. During visiting hours, the visiting area is a restricted area, and only those residents receiving visitors are to be in the visiting area whenever possible.  Residents who have come in from work during evening visitation may sit in the dining room to eat their late plates.  The visiting area is in the Dining room. 
Visitation for residents who are designated as Sex Offender Treatment Cases will normally be conducted in lobby area across from the CA desk. 
If the number of visitors is too great for the designated room, the In-Charge CA may allow the inner courtyard to be used for overflow visitation.  This use of the inner courtyard is strictly for overflow visitors.  It may not be used simply because someone wants to be visit outside.





b.
Sex offenders will not be permitted in any common areas where children are present.  If any children are in a common area, all sex offenders must immediately leave that area.  For additional information on visitation for sex offenders, please refer to S.O.P. L12P 




c.
Visitors are to remain in the visiting area except to use lavatory facilities.  Visitors are not allowed in the kitchen area for any reason.





d.
Physical contact between visitors and residents must be appropriate at all time.  An embrace and kiss upon the arrival and departure of the visitors is acceptable.  Additionally, hand- holding is acceptable if done in an appropriate manner.  Hands must be easily observable at all times.  Good manners and respect for the rights of others are to be observed at all times.





e.
The light in the visiting area is to remain on at all times during the evening visiting hours.





f.
Conversation in the visiting area is to be kept low enough so as not to interfere or disturb the routine of the center.





g.
The residents receiving visitors are responsible to see that the visiting area is cleaned up at the conclusion of a visit.





h.
A visitor may only visit with one resident on any one visit.  The In-charge CA has the authority to make exceptions to this in the case of a visitor who is related to two different residents, etc.

i.  Visitors are required to follow all the rules listed in this policy as well as agree to the   requirements in the Visitor Application.  Please see the following form in this policy (P233).
(P1)  - The Alternatives, Inc. Visitor Policy is to be handed out as needed to residents and prospective visitors)
3. Visiting by Former Residents

Former residents may visit after they have been out of house for 90 days only with the permission of their Probation Parole Officer and the Assistant Director.
4. Other
Currently, residents in the ADT unit are allowed visitation for 2 hours on Sundays. The visitors must be immediate family and approved by the Assistant Director and Lead LAC by Visitor Application (P233).  Residents are eligible for visitation after they have achieved Phase II in the Therapeutic Community Phase System. The residents are allowed two 15 minute phone calls per week at no charge which increases as they phase up to a total of four 15 minute calls per week in Phase III.   At Passages, the residents have the opportunity to use Skype as a means of visitation; this is modern technology through the internet designed so the resident and who they are talking to are able to see each other. The family may use the computers downstairs if they are an approved visitor.  This privilege is also connected to the Phase System and the resident must be in Phase I to receive the two 15 minute Skype sessions allowed each week.  Additional phone calls may be requested through the case manager for medical or legal purposes, if needed and approved by the CM.  The residents are also issued four stamped envelopes upon intake.  It is expected that any additional postage is purchased by the offender.  Correspondence between ADT residents and other residents of the Passages Facility as well as other incarcerated family members is not allowed unless approval is given by both the Passages Assistant Director and the institution where the other person is incarcerated.
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1001 South 27th Street

Billings, Montana  59101

Phone 406-294-9609

Fax 406-245-4886

Alcohol and Drug Treatment Visitor Application

No visits will be allowed until resident has reached Phase II
Please print.  Any incorrect, incomplete, false, or misleading information on this application will void this application.
The approval or denial of this visitor application will take 7 – 10 days.  Your relative at Passages ADT will notify you.    

Client’s Name:  _____________________________________________________________       Date:  _______________

Your Name ​_____________________________________________    Social Security Number  _____________________                                  

                                 (first   
             middle                last)

Address 
__________________________________________________________________________________________

                      Street





City


State

Zip

Phone (_____)__________________

Height 

Weight 

Hair 

Eyes 

   This information is needed should we determine to have a background check conducted prior to approval/denial only.

 
**Must be an immediate relative (parents, siblings, legal spouse, children and grandparents) to go through approval process or adult who has custody of resident’s children** 

Your relationship to client:   FORMCHECKBOX 
  Spouse          FORMCHECKBOX 
  Parent          FORMCHECKBOX 
  Sibling          FORMCHECKBOX 
  Grandparent          FORMCHECKBOX 
  Child
Do you have custody of the resident’s child or children?     FORMCHECKBOX 
  Yes       FORMCHECKBOX 
  No 
LIST MINOR CHILDREN THAT MAY ACCOMPANY YOU

(Note: We can only allow immediate minor children to visit and no more than three (3) per visit)
1.  Child’s name: 

Age: 

Relation to Client:  

2.  Child’s name: 

Age: 

Relation to Client:  


3.  Child’s name: 

Age: 

Relation to Client:  



All questions must be answered truthfully.  Any false or misleading information will void this and any future applications.

Have you ever been arrested?   FORMCHECKBOX 
 Yes   FORMCHECKBOX 
 No

If Yes, for what offense(s)? 




Are you under the supervisor of either State or Federal Probation or Parole?   FORMCHECKBOX 
 Yes   FORMCHECKBOX 
 No

If Yes, for what offense(s): 

Discharge Date 

Supervising Officer’s Name:  

Phone Number 

Do currently have any charges pending against you?   FORMCHECKBOX 
 Yes   FORMCHECKBOX 
 No

If Yes, what charge and what are the circumstances:  




Visitor Rules and Requirements

1. You must be able to produce and submit a valid picture ID at each visitation.

2. We also require that you enclose a photocopy of your ID when you submit the application.

3. All potential visitors may be subject to an NCIC background check.

4. All visitors must be the age of 18, unless children of client listed on the application.

5. Visitors are responsible for the behavior of the children that may be attending.  Our visiting area is also shared by other residents and children.  Staff have the right to ask you to remove children if they are too disruptive.

6. Any or all loud, threatening, or abusive language will not be tolerated and the visit will be immediately terminated.

7. Any visitors suspected of being under the influence of drugs and/or alcohol will be requested to immediately leave.  Any future plans to visit will not be allowed.

8. The current visiting hours are on Sunday mornings from 9 a.m. to 11 a.m.  If only an hour visit, you must be here by 9:00 a.m. or 10:00 a.m.  Any visitors arriving after top of the hour, will be refused visitation.  

9. You must be approved before visits on Sunday.

10. You will be notified by your family member if you have been approved or denied.      

Allowed:

1. Money for clients must be turned into the staff present in order to be received in the client’s account.  Please do not give money to the client.

Not Allowed:

1. Cell phones and cameras of any kind.

2. You cannot bring homemade baked goods, fast foods, snacks, gum, candy, chips, cookies, soda, etc.  We do have vending machines for your convenience.    

3. You are not allowed to bring any clothing for the client.

4. You are not allowed to bring in any tobacco products into the building.  No exceptions.  Your visit will be terminated immediately if staff notice any tobacco products on your person or belongings.  We are a tobacco-free campus.  

5. Shampoo, conditioner and lotion.    

Visits are usually very healthy for everyone.  Our clients are experiencing some significant emotions due to past issues while they are in treatment.  Please be supportive of her treatment and what she is going through.  Please try not to confront them for past behaviors or actions; our professional staff are already doing this.  Should your visit be deemed inappropriate by our staff for any reason, the visit can and will be terminated at any time.

The client that you are here to visit is subject to room searches, pat downs, UA’s and BA’s after your visit.  Please do not put her into a position to be subject to any further incarceration or increased charges by attempting to smuggle any contraband or illegal substances into the facility.  This is a correctional treatment facility and we do hold our client accountable to the conditions by which she was accepted into this program.

I AGREE TO ABIDE BY ALL OF THE ABOVE CONDITIONS AS APPLIED TO MY VISITATION PRIVILEGES AT THE PASSAGES ALCOHOL AND DRUG TREATMENT PROGRAM.

Signature

Printed Name

Date


 FORMCHECKBOX 
 Approved   FORMCHECKBOX 
 Disapproved   



Kristi Forsch
Date


Assistant Director
ALTERNATIVES, INC.
VISITORS' LOG - PASSAGES

The Visitors' Log is considered public information and may be released upon request to an authorized agency.
	NAME OF PERSON YOU ARE HERE TO SEE
(Please print)
	VISITOR'S NAME, ADDRESS, AND PHONE NUMBER

OR AGENCY

(Please print)
	TIME

IN
	TIME

OUT
	DATE

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	


**  Visitors must sign in upon arrival and sign out when they leave the facility. **

The Visitors' Log is considered public information and may be released upon request to an authorized agency.
